TO: Dealer Sales & Service Team
SUBJECT: IQS Quick Tip #17 - Power Liftgate with Auto Close
DATE: January 2023

Models: Some 23 Model Year Telluride, EV6, and Carnival Vehicles

Take the time to explain the operation of the Smart Power Liftgate with Liftgate Auto Close
to applicable Telluride, EV6, and Carnival customers during the vehicle orientation process.

This feature allows hands free operation of the liftgate.

System Operation:

Opening:

If the Smart Power Liftgate and Liftgate Auto Close features are selected, the liftgate will open
automatically when the vehicle detects the smart key approaching the liftgate. The hazard lights
will blink and a chime will sound for about 3 seconds to alert the user that the smart key has
been detected and the liftgate is about to open.

- Setup -> Vehicle -> Door-> Smart Liftgate & Liftgate Auto Close
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Closing:

Walking away with the smart key will
initiate the liftgate to Auto Close. To
temporarily disable the Auto Liftgate
Close, press the button on the liftgate as
shown by the letter D on the diagram to
the right.
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Stop the liftgate from opening or closing by pressing any button on the smart key.

Smart Power Liftgate Video:

https://www.youtube.com/embed/C6 5B9Galuw

Sincerely,

Ownership Experience Team
Kia America

For additional resources and other information related to potentially difficult to understand
features, visit the 1QS learning center within the Product Presentation Center.

https://kiappc.com/kia-learning-center/kia-quality-center/tips-resources/
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